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Courtney Pickel graduates from the WBA Personal Banker School

Courtney Pickel, Personal Banking Officer at Mound City Bank, received her successful
completion from the WBA Personal Banker School which was held on May 4 & 5, 2021.
Sponsored by the Wisconsin Bankers Association (WBA), the curriculum is designed to provide
bankers with the skills they need to better serve the needs of their customers by increasing their
product knowledge and providing exceptional customer service. The faculty is comprised of
bankers who are considered authorities in their respective fields. Courtney Pickel has been at
Mound City Bank for the past 7 years and is actively involved in both the Platteville and Cuba
City communities. “This is a unique opportunity for bankers to learn how to more completely
meet the changing needs of our customers and deliver higher quality service in our community”
said Donna Hoppenjan, President and CEO of Mound City Bank.
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